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CeeMee Lam, CHRE 10575 SW 130 Avenue, Miami. Flonda 33186
P 305 3820204 C 3053108647
E: Ceelee Lami@Hillon.com

Work History

9-00/ Present DoubleTree Surfcomber Hotel 1717 Caling Avenue Miami Beack Florda 33128

Direstor of Humian Resowces

Managed every aspecl of human resources will a tata of 110 Team Members. Recruiting, processing new hires, background
checks, substance lesting, status efigibity check, heaith-dental-yision-short term-long-term-lifi insuranze. workar's
compensation, payrol, career fairs, Team Member orentation-recognition-meelings-surveys-incentives. Community service with
the CARE Commitiee to local elementary schod!, children s hespital. and local climic, Reports Paroll. Diversity. DSHA, CARE,
RISK and Business Plan and Budget Cerified Hifion rawwngs. Hillon Pnde: Manager's University: Harassment Free Workplace,
HHanors, CRM: First Choice. Managing Legally. PERT and Achieve Global-Leadership lor Skilis

soutficast Human Resourees Cusier Legd 2002 & 20801
Assisted fourteen Hilton Holels Comoration managed properties (Double Tree. Embassy Suites and Hilton) with
corporate initiatives. corporate tramings and general human resources suppant.

10-05 / 11-05 Florida International University, Biscayne Bay Campus 2000 M E 151 Street Nodh Mami Florida 33181
Adjenct Professor - Florida International University Tianjin Unsversity of Conmiberce (Trangn, Ching)

Facilitated "Hospitality Today: An introducton™ = Tianjin as the first Infemational Prefussor to take pant of the joit memational
haspitality program botween Flonda Intemational Unversity and Tiangm University of Commerce,

6-98/9-00 Magellan Human Resources, Inc. 8240 N\, 52 Terrace, Miami. Flonda 33166

Human Resources Manager

Managed every aspect of buman rescurces with 2 total of 40 clients with a total of 200 employees. Recruitment of all levels
upon client request. Processing new hires, back graund checks, substance lesting, status eligibiity check, heatth and denal
insurance. 401 (k). short term-long termi-lile ingurance, warkers compensation, COBRA, payroll, emiployes risk iraining and
employee relations. Responsible for the dally financial actvity. bansters, recencilialion and billing. EOM-Workers compensation
insurance, 401 (k) dstribution. 947 and 941 Taxes, ECQ- Texas. Caldornia, Washington State reports, EQY-W 2 and 1003,

2-96/5-98 The Ritz Plaza Hotel & The Shore Club Hotel 1/17 Collins Avenue, Miami Beacn, Florida 33139

Humait Resources Managar ( Accowntinig Manages

Human Resources — Managed every aspecl al human 1esources. Two properties sath an average of 150 employeas
Recruilment of alf levels, processing new hires. onientation. payroll (ADP). health and dental msurance, worker's compensation,
COBRA, and employee relations.

Accounting — Overlooking A/F and AR Clerks, assisting the Controller vath the daily oparatiors for both proparties and
reconciling financial accounis

11-9212-96 Mayfair House Hotel 3000 Fionda Avenue. Cocoms Grove, Florida 33133

if Manager
Invoiced all accounts (direct billing). Invalved with the Sales & Markeling, Food & Baverage. Front Office and Reservalions
regarding all sccounts Handled guest and group comp'ainis, adjustments ard research Distibuting weekly stalements to =i
current of past due accounis. Responsibic for the EOM reports
Accounts Payable Manager
Inputting all incoming invoices for the propery and the mall In HIS system. Culting ard distniuting checks on a weekly basis
Responsthie for the EOM reconciliation of financial accounts and updating-regotiating renewsal proparty contracts

Education

Flonda Internabonal Universily M S, in Hosp tality Management Cecember 2507

Flonda Internabional University B.S 10 Hospitality Management August 19923

Miami Dade Community College A.A in Businuss Adminstration December 1990 wilh Honors




